# 



CLIENT 
MACHINE 



CLIENT 
PROGRAM 




I NETWORK 
I BASED 
I AUCTION 
FACILITY 
10 ^ 
12 



CREDIT CARD 
DATABASE 
SERVER 



T 



26 




DATABASE 



ADMINISTRATIVE 
APPLICATION(S) 
FUNCTIONS 



h? 8 



21 



PAGES 




PICTURES 




LISTING 




CGI 




SEARCH 


SERVERS 


,7^ 


SERVERS 


.A. 


SERVERS 




SERVERS 




SERVERS 



EMAIL 
SERVERS 



DATABASE 
ENGINE 
SERVER 



T 



DATABASE 



22 



r« 3 



SEARCH 
INDEXER 
SERVER 



■24 



DATABASE 



FIG.1 



23 



s 3? 

F: I 



NOTE 
TABLE 



r" 



48 



SELLER ITEMS 



'44 



46, 



BIDDER 
ITEMS 



USER PAST 
ALIASES 



•50 



.52 



FEEDBACK 



USER 



-40 



54 



BIDS 



7 



42 



ACCOUNT 
BALANCES 

? 

58 



ACCOUNTS 



56 



FIG. 2 



USER 4 


SELLER 


ITEM 4 


RECORD 




RECORD 



USER 3 


SELLER 


RECORD 






BIDDER/'^ 


USER 2 


BIDDER >, 


RECORD 






SELLER 



84 
86' 



EXPIRATION 



SUBJECT 
[TEXT 




64 



TYPE 

INFORMATION 



PRIMARY 



SECONDARY 



FIG. 3 



90 



92 



94 



96 



98 



28 



ADMINISTRATIVE APPLICATIONS 
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User Functions 
Find Users: 



122 



Search string: 



| bubbaO 



Search Criteria? 

• ® Exact userid/email match 

• 0 Account Id Search (include E if necessary) 

[| search fl 
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User search returned 1 match! 
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I Userld / Email 


Account 


Auctins | 


Bids 


All 


Alias 


Actions 


Top 
Seller 


$bubbaO/ 

bubbal ©worldnet.att.net 

{suspended} CC E2551747 


0.00 


auctions | 


bids 


all 


History 


Reinstate 


No 












Eric (Bubba) Willard, PO Box 34, South Windham, CT, United States, 06266-0034 
(Primary) (860) 456-9999, (Secondary) Work Phone: (860) 423-7999, (Fax) N/A, (Host) 
12.79.37.215 


UV Rating = 13 




Areacode exists? 


Yes 


Areacode in State? 


Yes 


Areacode in Citv? 


Yes 




Zip exists? 


Yes 


Zip in State? 


Yes 


Zip in Citv? 


Yes 


Citv exists? 


Yes 


Citv in State? 


Yes 


Zip near Areacode? 


Yes 


Phone not 555? 


Yes 


>=10 digit Phone? 


Yes 
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Reinstate a Member 



Use this form to Reinstate a member. An email will be sent, the member 
reinstated, and a note filed. ^-130 /-132 



User ID / Password 


i 








User ID or E-mail address 


Password 




User to Reinstate: 


IbubbaO 


— 134 






User ID or E-mail address 




Warning reason: 


| Reinstated v V]| 


eNotetext: (HTML ok) 


V 136 










vl 




(required) P 



140 



^ 142 

Press II Reinstate II to Reinstate this user 

Press || clear form II to start over. 

144 ^ 
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Show Notes 



Use this form to to view Notes. Enter your User ID and Password, fill in the "About 
filter* and/or choose an Note category, and hit "Submit" to show eNotes. 



Caution! If you don't provide a filter, then all Notes will be retrieved! you don't want 
to do that! 



Your User ID/ 


i 




Password 


User ID or E-mail address 


Password 


About filter 


bubbaO 


^ 150 




User ID, E-mail address, or item number. Leave blank for all notes. 


Note category filter 


| Ail 


m 


Choose a category or All for all notes \ 



152 

£-154 

Press II Submit II to see Notes 



Press || clear form || to start over. 
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END 



|184 

Jr 



Ji 72 



USER SUSPENDED? 
CREDIT FEES? 
E-MAIL BIDDERS? 



SELECT MESSAGE 
TYPE FROM 
DROPDOWN 
MENU 



INPUT TEXT 



176 L SELECT OTHER 
AUCTIONS 



180 



182 



FIG. 10 



# 



192 

End an Auction 
End all Auctions for a seller 
Reinstate a Blocked Auction after review 
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Deny Appeal on Blocked Item ^ 
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Remove an Item 
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ltem# 


I II Remove II 


=? 








_i 
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Request temporary password for a user 


& 


User ID or E-mail address 


I 


|| Request || 


y 


Override user having recent 


® Yes O No 




activities? 
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Rebalance user account 


User ID or E-mail address 


i 


II Rebalance!! 
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End a member's auction(s) 



Use this form to end a member's auction(s) When you're done the auction(s) will be ended, the fee(s) 
credited (if so chosen), the seller, high bidders, and "buddy" emailed (if applicable), and a note 

filed - -206 ^208 



User ID / Password 



User ID or E-mail address 



'assword 



Auction(s) to End: 



Enter item #s, seperated by spaces. 



c 

210 

212 
214 
216 

218 



User Suspended? 



OYes ®No 
Has the user been suspended? 



Credit fees? 



OYes ®No 
Credit ail fees? (this wflcredtlhe seller for rsertjoglx^fealurecl,efcfees) 



eMail Bidders? 



®Yes ONo 
eMail Bidders? (this will e-Mail all bidders for the ended auction) 



Why is this auction 
being closed? 



Dutch Auction Choice 



Copyright Buddy 



| None 



m 



eNote Text (HTML ok) 



220 



(required) 
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End all of a member's auctions 

Use this form to end all of a member's auction. When you're done the auction(s) will be ended, the fee(s) 
credited (if so chosen), the seller, high bidders, and "buddy" emailed (if applicable), and a note 
filed. 



Note that all of the auctions will be ended for the same reason: "Choice Auction", "High Shipping 
Charges", etc. You will be allowed to change the template for the e-mails sent out to the seller, high 
bidder(s), and buddy (if applicable). 



224 
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^-208 



User ID / Password 



User ID or E-mail address 



Password 



230 
212 

214 

216 

218 



Seller Userld/E-Mail 



User ID or e-mail address of user whose auctins are to be ended. 



User Suspended? 



OYes ®No 
Has the user been suspended? 



Credit fees? 



OYes ®No 
(>edit all fees? (this wilcredt the sel^ 



eMail Bidders? 



®Yes ONo 
eMail Bidders? (this will e-Mail all bidders for the ended auction) 



Why is this auction 
being closed? 



j Dutch Auction Choice 



Copyright Buddy 



| None 



eNote Text (HTML ok) 



220 



(repuired) 
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Reinstate Auction 

Use this form to Reinstate an auction. An email ' 
note filed. 



be sent, the auction reinstated, and a 



-206 



^•208 



User ID / Password 



User ID or E-mail address 



'assword 



Auction to Reinstate 



Item number 



Reinstatement reason: 



| Blocked Item Reviewed - Approved for Reinstatement 



Note Text (HTML ok) 



(repuired) 



Press II Submit II to Reinstate this Auction 

Press || clear form II to start over. 



FIG.11D 



+ 



# 



Appeal Denied 

Use this form to file a Blocked Item Appeal Denied Note. 
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^208 



User ID / Password 



User ID or E-mail address 



'assword 



Blocked Item 



Item number 



Appeal Denied reason: 



| Blocked Item Appeal Denied vj 



eNote Text (HTML ok) 



(repuired) 



Press II Submit II to file a Blocked Item Appeal Denied Note. 

Press || clear form | to start over. 
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